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Check Product Availability 

  

 
Quick Links: 

Current Shopping Cart ....................................... 1 
Saved Shopping Carts ....................................... 3 
 

These notes provide instructions on how check the availability of a product while creating 
shopping carts using the GA Online Store application.  It is intended for the use of 
Geoscience Australia’s wholesale and retail distribution network.  This includes the Defence 
Imagery and Geospatial Organisation. 
 

 
 
Current Shopping Cart 
Click on the ‘Cart’ icon in the top right hand corner.  This will show the current shopping cart 
items. 

 
 
Click the ‘Check Availability’ link. 
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The following alternatives for Availability Information will be displayed: 

• Available – The quantity of product ordered is available and can be shipped. 
• Quantity NOT available – The quantity of product ordered is not available.  The 

quantity ordered needs to be adjusted for the shopping cart order to proceed. 
• Not Available – the product in the quantity ordered is not available, or the quantity 

ordered is not available at this time. 
If there is not enough stock then change the quantity.  Back orders are NOT accepted by 
the system. 

 
Click on the ‘Items’ tab, enter the reduced quantity and click ‘Recalculate’, then click 
‘Check Availability’ again. 
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Saved Shopping Carts 
If you want to check the availability of a previously saved shopping cart then: 
Click on the ‘Cart’ icon in the top right hand corner.  This will show the current shopping cart 
items.  Click on the ‘My Carts’ link on the top left hand side of the screen.  Select the 
shopping cart you wish to check. 
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Click ‘Update Cart’ 

 
 
Continue as with the previous instructions. 


