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These notes provide instructions on how to view the progress of orders placed by the user
who is logged on to the GA Online Store application. It is intended for the use of
Geoscience Australia’s wholesale and retail distribution network. This includes the Defence
Imagery and Geospatial Organisation.

Track Orders

Click on the ‘Orders’ icon.
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Your list of orders is shown in the ‘Results’ heading. If the list is large then it can be shortened
by using one of the three types of selection criteria at the top of the page.

If the customer has enabled the option for Express Checkout, then the headings at the top
will include the option for ‘Pending Express Checkout’. To enable Express Checkout see
‘Online Store User Guide OMO9 - Enable Express Checkout’.

Retailers Store

Track Orders | Pending Express Checkout | |rnvaoices | Payments

Categuriea:lﬂall Froducts jl_
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Orders in the last number of days.
Track Orders

Below is a list of your orders. Click on the order number to view the order details. To search orders by dates, please use
the calendar to enter them or type in dates in the format: 31-DEC-1999,

Select one of the day number options from the dropdown list, and click ‘Go’.

Orders in a date range.

Track Orders =il

<)|January  x||2005 | (>

Below is a list of your orders. Click on the order number ta view the order details. Tc

the calendar to enter them or type in dates in the format: 31-DEC-1993. Sy M Tu W Th F Sa
— 26 2T 28 28 30 31 1

Orders in last: I?days 'l (Go) 5 3 4® i 7 1
Orders hetween.‘ 05-JaM-2005 And I g 1 =213 14 15

16 17 18 18 20 2 22

Search By: |OrderNumber j IiS ﬂ 23 24 25 X 2T 28 29

an 3 1 2 3 4 =}

Results

Cancel |

Order Reference
Number Humber

Customer Name Order Date L
Dat

Enter a date range in the format ‘dd-MMM-yyyy’. Alternatively click on the ‘calendar’ icon
to the right of the date field. Use the arrows or the dropdown lists to select the month and
year, and then click on the required day number. Click ‘Go’.

Orders by other criteria.
Track Orders

Below is a list of your orders. Click on the order numbser to view the order details. To search orders by dates, please use
the calendar 10 ered them of type in dates in the format; 31-DEC-1999

Orders in last: [Fdays =] [ Go )
COirders between: |05-JAN-2005 I=.J And [05-JAN-2005 ; Go )

der Humber

Order Murmber

Reference Mumber
Results Order Data

COrcdar Stahus

PO Mumbar
Order Reference Yweb Confirmation Mumber qreater than Order PO Shipment
Humbier Humber &y 4 digits of Credit Card Nuprber ends with Status Number Details

10878 232 AussiSMaps \nu\m}aéi 0-MAR-2005 Booked =]

1naan fRencrianra Sackralia MO MAR. NS Ertarad

Select a search object from the dropdown list. Select a verb from the dropdown list. Enter
the value to search for and click ‘Go’.

The results of the search will be displayed under the ‘Results’ heading.
Results

2 Customer Name Order Date Booked  Oedor PO Shipmant
Pate Status Number Details

Aussie Maps 10-MAR- 2005 1 0-MAR: 2005 Booked [re]

1054 Geoscience Australia 09-MAR-2005 Enferid

Click on the heading links to order the results by that heading. Eg. To order the results by
Order Number click on the ‘Order Number’ heading.
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To view the order click on the order number under the ‘Order Number’ heading.

Results
Humbas Humbar Date Status Number Details
32 Aussie Maps 10-MAR- 2005 10-MAR- 2005 Booked fre]
10548 Geoscience Australia 09-MAR-2005 Enterad a
Shipping Address Billing Address
Chns Citizen Kerry Ciiizen
Aussie Maps - Melbourne Aussie Maps
1 Sydney Road 1 George Streat
MELBOUREME SYDMNEY
VIC NS
3000 2000
AUSTRALLS AUSTRALLS
Order Items
Pan Duantity Quantity Unit ftem
A5556F0 1447 Ingcription Topographic Map 100k scale- folded Each 1 $0000 perng $0.00 Awailting
Shipping
Total $0.00
45550 1544 Pepper Topographic Map 100k scale Each 1 5000 jlarns  $0.00 Awailing
Shipping
Total $0.00
45560F0 1545 Edel Topographic Map 100K ¢ale- faldad Eath 1 $0.00 tams $0.00 Awaiting
Shipping
Total %0.00
45561 1546 Denham Topographic Map 100K scale Eath 1 $000 arms $0.00 Awaiting @
Shipping
Total $0.00

. Cancel Order

At this stage the order can be cancelled. To cancel the order click on the ‘Cancel Order’
button.
# This action is only available while the shipping status for the items is ‘Awaiting

Shipping’.
To view the individual item details click on the ‘page’ icon under the ‘ltem Details’ heading.

To view the shipment details for an order click on the ‘page’ icon under the ‘Shipment
Details’ heading.

Results

Humbar Humber Rate Status
10978 232 Aussie Maps 10-MAR-2005 10-MaAR-2005 Booked
10948 Geoscience Australia 09-MAR- 2005 Enidad
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To view the shipping information for individual items click on the ‘Shipment Number’ link.

Shipment Details for Order Number 10978

Ordered Date: 10-MAR-2005
Crder Total: $0.00
Order Status Booked

Part Quantity Shipment Ship  Tracking

Humber ftem uom Shipped Number Status Method Number
45558F0 1447 Inscription Topographic Map 100K scale- falded Each 1 "r:‘i?]'gir:]gg
45553 1544 Pepper Topographic Map 100K scale Each 1 110731 Awaiting
Shipping
455B0F0 1645 Edel Topographic Map 100K scale- folded Each 1 1180231 g"r:‘;igir:]gg
45561 1546 Denham Topographic Map 100K scale Each 1 1180231 g"r:’iimgg

Shipment Details for Order Number 11013

rdered Date: 17-MAR-2005
Cirder Total: $305. 458
Qrder Status Booked

Part Quantity Shipment Ship Tracking
Number L el Shipped Humber LS Method Number
42276 IKakadu National Park Thematic Map Tourist Each 100 1180355  [waiting AU - Of

Shipping Peak
42276 Kakadu Mational Park Thematic Map Tourist Each 45 11g03s  Cwaling AU - OF

Shipping  Peak

If the order is ‘Awaiting Shipping’ then only the order summary information is shown.

If the order has been shipped the Shipping details are shown. If an invoice has been raised
the invoice link will also be displayed.

Shipment Details for Shipment Mumber 1180232

Shipghent Satus
Ship To

AUSTEALLS

Wayhill:

Pan Drder Tracking

Humber Mo Humber ~ UOMOuUANSYH g Invoices
415561 1546 Denham Topographic Map 100K scale 10580 Each 1

45560 1545 Edel Topographic Map 100K scale 10580 Eath 5

45559 1544 Pepper Topographic Map 100K =cale 10580 Each 5

45558F 00 1447 Inscriplion Topographic Map 100K scala- 10980 Eath 5

folded

15558 1447 Inscription Topographic Map 100K scale 10680 Each 5
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Pending Express Checkout

If Express Checkout has been enabled for the customer the ‘Pending Express Checkout’
heading will be displayed. To view your Pending Express Checkout orders click on the
‘Pending Express Checkout’ heading.
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Pending Express Checkout Orders

Canci Orda )
Reference Number 329

Part Humbias Nem V0N Duantity  Unh Ples Takil Price
List BABEB0|  Lint B4BA 00
w174 CacaSeer of Musicabe 2204 sleans CO-FOM Each |1 90 000
et B4 B 50 bt §4EH 0D
Liwk §504 L 850500
R1178 it ) M Touist Eaxch [100 e moo

MEt S04 vt B 00

BaseTatal LA iR
060
GET 1 Fals: 10%) R

(PEcscidale ) Tatal: $1.080.10
Cestgmny Intormation
Cusiemar Auczis Maps

Eerry Citzen
BErTY RS IRMARS. com.au
Shapping Inlnmaias P wpmant And Dillisg Isfsamaiion

fapTa Chris Citcen Il Ta KesTy Cibzen
Aussie Haps - Melbourne Aussie Haps
1 Sydney Road 1 George Street
M LLIIUEMNL SYDNLY
VIC NEW =
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If items have been requested for Express Checkout then the items will be shown. The
shopping cart, now a pending order, is ready to be created as an order in the GA Financials
ordering system. A process is run regularly to collect the completed shopping carts and
process them further. Until this point the pending order can be cancelled. To cancel the
pending order, click on the ‘Cancel Order’ button.

If the process has run or no items are awaiting express order then the list will be empty.

Pending Express Checkout Orders
- Continue Shopping )

If a number of orders have been created the list of pending express checkout orders will be
displayed at the bottom of the screen.

Other Express Checkout Orders Pending Submission

Pfreference Number Last Updated Total Amount
@ T8-MAR-2005 $1,408.55

377 16-MAR-2005 $434.60

207 T8-MAR-2005 $805.48

To view a different express order click on the ‘Reference Number’ link.
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Invoices

Once the order has been entered and booked an invoice is created. To view your order
invoices click on the ‘Invoices’ heading.
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Your list of invoices is shown in the ‘Results’ heading. If the list is large then it can be

shortened by using the similar criteria described earlier.
As with the orders screen the results can be ordered by clicking on the h

To view an Invoice Number click on the required invoice number link.
Results

eadings.

Invoice Invoice . Amount PO Applied Payment
Humber Date L Lo sl Due R Number Amount  Details
ftems $18,450.00
Shipping poo0
15-MAR-2005 Invaice Tax  $1845.00 $20,295.00 14-APR-2005
Total $20,295.00
lterns  $211.64
Shipping o080
B03887 15-MAR-2005 Irvoice Tax  521.16 $0.00 14-APR-2005
Total $232.80
tarne 200 NN
Invoice Details for Invoice Number 603886
Invoice Mumber: 603836
Invoice Date: 15-MAR-2005
Type: Invoice
Original Arnount: $20,295.00
Amount Due: §20,295.00
Due Date: 14-AFR-2005
PO Murnber:
Line L .. Selling
Number Description guam'mPrice Total Type
1 [COESEIENES AIETELR §18,450.00 $18,450.00 Line
1 1 $1,845.00 Tax
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To view the payment details for an invoice click on the ‘page’ icon under the ‘Payment
Details’ heading.

Results
Invoice Invoice . . Amount PO Applied Payment
Humber Date L Lo i Due Lozl Number Amount  Details
ltems $18,450.00
Shipping $0.00
B03886 15-MAR-2005 Invaice Tax  $1 84500 $20,295.0014-APR-2005
Total $20,295.00
lterns  $211.64
Shipping $0.00
BO28AT 15-MAR-2005 Irvoice Tax  $21.16 $0.00 14-APR-2005

Total $232.80

ltaras  §300 0N

If there have been payments processed for this invoice the information will be displayed.

Payments
To view payments made for your invoices click on the ‘Payments’ heading.
Your list of payments is shown in the ‘Results” heading. If the list is large then it can be

shortened by using the similar criteria described earlier. As with the orders screen the results
can be ordered by clicking on the headings.

2} Site: Payments - Microsoft Internet Explorer provided by Geoscience Australia
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Track Orders | Pending Exp

Categories:lAII Products jl ( a) Advanced Search

Payments

Please note that payments for an order are reflected only upon actual receipt. To search payments by dates, please
use the calendar to enter thern or type in dates in the format: 31-DEC-19939,

Payments in last: 'l (Go )
Payments between li And li ( E]

Search By: IPaymentNumberj I\s j |15364 (o)
Payment Receipt Payment Unapplied
Number (Er ey (e Date Type Amount Amount e e
16364 156-APR-2005 Cash 16863 Fo.o0 ;E-DAEPR-

Horne | DEM Topo | Education | Geological | SIS | Publication | Thematic Data | Thematic Map | Topooraphic
Cart | Order | Profile | Logout | Help
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